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Logging into Sonar Health  
  

Each user is required to have their own Sonar Health account.  

Register for a new account please visit https://www.sonarhealth.org/signup.aspx, after your online 

registration we will request further information from you by email before we send you your login 

details. 

 

 

 

 

 

 

 

 

 

 

 

 

Add a Pharmacy to your Sonar account can be requested by emailing info@sonarinformatics.com 

Login to your Sonar account from https://www.sonarhealth.org/ 

You’ll be asked for your username, password and 3 digits of your 6 digit PIN number. 
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Access the Pharmacy First Service 
 

Once you have successfully logged in, you will be taken to the Sonar health home page.  

Select the Pharmacy First tab located under NHS Services.  

 

 

This will open the Pharmacy First service homepage, where you can view your related Documents 

and Noticeboard. 

 

  
  

  

  



Clinical Pathways (Self-Referrals) 
To initiate click on SELF-REFERRALS button 

 

Choose a clinical pathway 
• Acute Sore Throat  

• Impetigo 

• Infected Insect Bites 

• Acute Otitis Media 

• Shingles 

• Sinusitis 

• Uncomplicated UTI 

  



Acute Sore Throat 
Content + References (PGDs) 
Once you have selected a pathway there is a brief description of the content and links to PGDs. 

 

Treatments 
Each treatment has their own set of inclusions, exclusions and cautious. 
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Medicines 
You can use the drop down next to each medicine to view the details of each that are suitable for the 

service. 

 

Start a new clinical pathway referral 

Add New Patient 

  

Patient Search – (PDS) Patient Demographic Service  
You can search for patients either by NHS Number and DOB or by First Name, Surname, DOB, and 

Gender.  

 

Enter the mandatory fields and click the SEARCH button. Select CONTINUE next to the correct patient 

under results. If the patient cannot be picked up from the PDS search you’ll have an option create the 

record manually.   

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

Screening 
Go through all the mandatory questions highlighted with a red asterisk*  

• If you have answered Yes to any criteria that requires any routine or urgent 

signposting/referrals the system will present options to refer/signpost the patient. 

 

  



 
 
Gateway Criteria  
Depending on the patients FeverPAIN score assessment will determine if the patient is suitable to enter 

the service or not. If criteria is met you can submit the screening page and the patient will be added to 

your referrals list to complete as a Pharmacy First Consultation. 

 

  



Impetigo 
Content + References (PGDs) 
Once you have selected a pathway there is a brief description of the content and links to PGDs. 

 

Treatments 
Each treatment has their own set of inclusions, exclusions and cautious. 

 

 

  



Medicines 
You can use the drop down next to each medicine to view the details of each that are suitable for the 

service. 

 

Start a new clinical pathway referral 

Add New Patient 

  

Patient Search – (PDS) Patient Demographic Service  
You can search for patients either by NHS Number and DOB or by First Name, Surname, DOB, and 

Gender.  

 

Enter the mandatory fields and click the SEARCH button. Select CONTINUE next to the correct patient 

under results. If the patient cannot be picked up from the PDS search you’ll have an option create the 

record manually.   

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

Screening 
Go through all the mandatory questions highlighted with a red asterisk*  

• If you have answered Yes to any criteria that requires any routine or urgent 

signposting/referrals the system will present options to refer/signpost the patient. 

 

  



Gateway Criteria  

Depending on the patients impetigo clinical features the outcome will determine if the patient is 

suitable to enter the service or not. If criteria is met you can submit the screening page and the patient 

will be added to your referrals list to complete as a Pharmacy First Consultation. 

 



Infected Insect Bites 
Content + References (PGDs) 
Once you have selected a pathway there is a brief description of the content and links to PGDs. 

 

Treatments 
Each treatment has their own set of inclusions, exclusions and cautious. 

 

 

  



Medicines 
You can use the drop down next to each medicine to view the details of each that are suitable for the 

service. 

 

Start a new clinical pathway referral 

Add New Patient 

  

Patient Search – (PDS) Patient Demographic Service  
You can search for patients either by NHS Number and DOB or by First Name, Surname, DOB, and 

Gender.  

 

Enter the mandatory fields and click the SEARCH button. Select CONTINUE next to the correct patient 

under results. If the patient cannot be picked up from the PDS search you’ll have an option create the 

record manually.   

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

  



Screening 
Go through all the mandatory questions highlighted with a red asterisk*  

• If you have answered Yes to any criteria that requires any routine or urgent 

signposting/referrals the system will present options to refer/signpost the patient. 

  



Gateway Criteria  
Depending on the patients insect bite assessment the outcome will determine if the patient is suitable 

to enter the service or not. If criteria is met you can submit the screening page and the patient will be 

added to your referrals list to complete as a Pharmacy First Consultation. 

 

 



Acute Otitis Media 
Content + References (PGDs) 
Once you have selected a pathway there is a brief description of the content and links to PGDs. 

 

Treatments 
Each treatment has their own set of inclusions, exclusions and cautious. 

 

 

  



Medicines 
You can use the drop down next to each medicine to view the details of each that are suitable for the 

service. 

 

Start a new clinical pathway referral 

Add New Patient 

  

Patient Search – (PDS) Patient Demographic Service  
You can search for patients either by NHS Number and DOB or by First Name, Surname, DOB, and 

Gender.  

 

Enter the mandatory fields and click the SEARCH button. Select CONTINUE next to the correct patient 

under results. If the patient cannot be picked up from the PDS search you’ll have an option create the 

record manually.   

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

  



Screening 
Go through all the mandatory questions highlighted with a red asterisk*  

• If you have answered Yes to any criteria that requires any routine or urgent 

signposting/referrals the system will present options to refer/signpost the patient. 

  



Gateway Criteria  
Depending on the patients assessment the outcome will determine if the patient is suitable to enter the 

service or not. If criteria is met you can submit the screening page and the patient will be added to your 

referrals list to complete as a Pharmacy First Consultation. 

 



Shingles 
Content + References (PGDs) 
Once you have selected a pathway there is a brief description of the content and links to PGDs. 

 

Treatments 
Each treatment has their own set of inclusions, exclusions and cautious. 

 

 

  



Medicines 
You can use the drop down next to each medicine to view the details of each that are suitable for the 

service. 

 

Start a new clinical pathway referral 

Add New Patient 

  

Patient Search – (PDS) Patient Demographic Service  
You can search for patients either by NHS Number and DOB or by First Name, Surname, DOB, and 

Gender.  

 

Enter the mandatory fields and click the SEARCH button. Select CONTINUE next to the correct patient 

under results. If the patient cannot be picked up from the PDS search you’ll have an option create the 

record manually.   

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

  



Screening 
Go through all the mandatory questions highlighted with a red asterisk*  

• If you have answered Yes to any criteria that requires any routine or urgent 

signposting/referrals the system will present options to refer/signpost the patient. 

  



Gateway Criteria  
Depending on the patients assessment the outcome will determine if the patient is suitable to enter the 

service or not. If criteria is met you can submit the screening page and the patient will be added to your 

referrals list to complete as a Pharmacy First Consultation. 

 

  



Acute Sinusitis 
Content + References (PGDs) 
Once you have selected a pathway there is a brief description of the content and links to PGDs. 

 

Treatments 
Each treatment has their own set of inclusions, exclusions and cautious. 

 

 

  



Medicines 
You can use the drop down next to each medicine to view the details of each that are suitable for the 

service. 

 

Start a new clinical pathway referral 

Add New Patient 

  

Patient Search – (PDS) Patient Demographic Service  
You can search for patients either by NHS Number and DOB or by First Name, Surname, DOB, and 

Gender.  

 

Enter the mandatory fields and click the SEARCH button. Select CONTINUE next to the correct patient 

under results. If the patient cannot be picked up from the PDS search you’ll have an option create the 

record manually.   

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

  



Screening 
Go through all the mandatory questions highlighted with a red asterisk*  

• If you have answered Yes to any criteria that requires any routine or urgent 

signposting/referrals the system will present options to refer/signpost the patient. 

 

  



Gateway Criteria  
Depending on the patients assessment the outcome will determine if the patient is suitable to enter the 

service or not. If criteria is met you can submit the screening page and the patient will be added to your 

referrals list to complete as a Pharmacy First Consultation. 

 

  



Urinary Tract Infection 
Content + References (PGDs) 
Once you have selected a pathway there is a brief description of the content and links to PGDs. 

 

Treatments 
Each treatment has their own set of inclusions, exclusions and cautious. 

 

 

  



Medicines 
You can use the drop down next to each medicine to view the details of each that are suitable for the 

service. 

 

Start a new clinical pathway referral 

Add New Patient 

  

Patient Search – (PDS) Patient Demographic Service  
You can search for patients either by NHS Number and DOB or by First Name, Surname, DOB, and 

Gender.  

 

Enter the mandatory fields and click the SEARCH button. Select CONTINUE next to the correct patient 

under results. If the patient cannot be picked up from the PDS search you’ll have an option create the 

record manually.   

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

  



Screening 
Go through all the mandatory questions highlighted with a red asterisk*  

• If you have answered Yes to any criteria that requires any routine or urgent 

signposting/referrals the system will present options to refer/signpost the patient. 

 

 

  



Gateway Criteria  
Depending on the patients symptom assessment the outcome will determine if the patient is suitable 

to enter the service or not. If criteria is met you can submit the screening page and the patient will be 

added to your referrals list to complete as a Pharmacy First Consultation. 

 

  



Pharmacy First Referrals 
To view incoming referrals and past consultations click on REFERRALS button 

 

Start a new referral 
Your record status will either be pending, accepted, completed or closed.  

 

Under ACTIONS you will have the option to View Referral or mark as Unable to Complete. 

View Referral to see more information and Start Pharmacy First Consultation. 

 

 

  



Consent  
Go through all the mandatory questions highlighted with a red asterisk*  

• Get patient consent for the service 

• Get patient consent for updating GP Record 

 

  



Assessment  
Go through all the mandatory questions highlighted with a red asterisk*  

 

Add presenting complaint(s) 
You can choose between the minor illness conditions or clinical pathways.  

Minor Illness Conditions: 

 

 

 

 

 



Clinical Pathways 

 

Select your presenting complaint or pathway and save changes.  

Go through the remaining questions on your assessment. 

 

Red flags 
If there is a red flag identified please follow the instructions, for more information review your NHS 

service specification. 

  



Outcomes 
Go through all the mandatory questions highlighted with a red asterisk*  

Add the details of the outcome of the referral, if there was a supply of medicine select it from the list 

available. 

 

Enter the details of the advice and support provided to the patient. 

 

If the patient was escalated or sign posted add the details, if the escalation is urgent the pharmacist 

should make appropriate action to contact the patients GP.  

 

 

 

 

 

 

 

 

 



Add clinical measures and the details of the person who provided the service. Submit once completed. 

 

 

GP Notifications + Referrals 
Once you submit your consultation a notification will be sent to the GP automatically. 

Some situations require direct contact with the GP (eg red flags and escalations). The pharmacist should 

take appropriate action and make direct contact with the patients GP for any urgent referrals and 

essential information. Depending on the severity of the situation the pharmacist should either call the 

GP to arrange an appointment for the patient, email the practice their GP Notification and print a copy 

for the patient to give to their practice. 

  



How to View Pharmacy First Consultation   

From your referrals page, you can search for your consultations by name, date or status.  

Select View Pharmacy First Consultation (click the ellipses (. . .) under ACTIONS)   

 

 

How to Download GP Notification  

View your completed Pharmacy First consultation, on the left side there will be an option to download. 

 

 

How to Download FP10 Token  

View your completed Pharmacy First consultation, on the left side there will be an option to download. 

 

 

 

 



View Pharmacy Consultations and Reports  
Clicking the CONSULTATIONS button you can view and download all of your records. Search through 

your records for with the FREE TEXT field or change the DATE RANGE (Date from + Date to) to display all 

your consultations between those dates. 

 

Download your report – To get a summary of your data first change the DATE RANGE (Date from + 

Date to) and SEARCH. Once your records are displaying click the blue DOWNLOAD button to get as an 

EXCEL report. Change the status to COMPLETED to see the consultations eligible for claiming. 

 

Update/Delete Record – Find your patient on the REFERRALS page (you will need to change the Status 
to Completed) and VIEW PHARMACY FIRST CONSULTATION the record (click the ellipses (. . .) under 
ACTIONS)  
 

 
 
Once you open the record the left menu will have the option to Update and Delete.  

• To update click on the page that needs amending (Consent, Assessment, Outcomes) and Submit 
the page again.  

• To delete you will be asked to give a reason for deletion and confirm with Delete Record. 

 

 

 

 


